








WHAT THE OTHER BOYS ARE DOING —
LOS ANGELES, CALIFORNIA

Here we have what seems to be the entire staff
of the Los Angeles service organization headed by
L. P. Butts. You are kept in touch with this
organization through these columns and are fa-
miliar with the excellent manner in which they
handle Packard service on the coast.

NORWICH, CONNECTICUT

Mr. W. H. Macht, Parts and Accessories Man-
ager, sent us a picture of their new accessory dis-
play. It combines an attractive board, the standard
radio display and a showcase. A very attractive
corner is the result.

SAN ANTONIO, TEXAS

This is the newly installed lubrication department

SUGGESTIONS OR QUESTIONS ARE ALWAYS WELCOME,

at San Antonio. The standardized background adds
much in appearance to the new lift and equipment. .
They are enthusiastic about the results they are

obtaining. Mr. E. A. Garner is service manager.

GRAND RAPIDS, MICHIGAN

Here we have the genial service executives of
Ted Booth, Incorporated. On the left is General
Service Manager, H. E. Mull; next, Parts and
Accessories Manager, Perry Ronan; and Assistant
Service Salesman and Parts Man, Arthur W. But-
ton, and Jay Dieleman, Service Salesman. .

The parts, accessories and service sales counters
form one unit, and direct contact in the shop on
the second floor is maintained through a loud-
speaker system. The accessory display is handy
and is in constant use.

The next view is the new standardized lubrica-
tion department. A modernized background lo-

cated where the customer drives in and where it
can be seen from the store produces a very attrac-
tive appearance and as, usual has been found to be
one of the most valuable spaces in the service

department. [Its ability to produce profitable in-
come has passed their wildest expectations. .
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